
 

Sample Claims Filing Process Screenshots from ASIFlex’s Online Self Service Center 
https://my.asiflex.com 

 
Please note: You must use the Pin number assigned to you by ASIFlex. To obtain yours, contact ASIFlex at: 
 800-659-3035.  Instructions are available on the CSU Benefits Portal: www.calstate.edu/hr/benefitsportal. 
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