Accessing Files using CougarApps on
a Mac

Accessing Files Saved to Your H-drive

Log into CougarApps

Find and click on Windows Explorer. The following window will come up.

Under Network locations, find the the drive with your username and
double click on the icon

Search This PC

4 Folders (6)

Click on Desktop and you will see the folders that have been
saved to your campus H-drive.



Accessing Files Saved on Your Local

Computer
Log into CougarApps

Find and click on Windows Explorer. The following window will come up.

Click on This PC, under Devices and drives, find
Local Disk (H: on “name of your computer”) double click on

that icon
@ s &=

®© -1 [nI,J » ThisPC v c\ [ search This pc 2]
Organize ~
[ Microsoft Word 4 Folders (6)

¢ Favorites h Desktop
B Desktop

Downloads
- b Music
4@bevices and drives (6)
W Network

~ 25 Local Disk (C: on scota-25)

&
</

4 Network locatlons (2)
‘ __ cotacO01 (\csusmnt\students) (H:)

_ Public on Viking (P:)

’ ="
<&@ 370 MB free of 500 MB “a®@, 76.2GB freeof 125GB

File name: | Test v]
Save as type: |Word Document (*.docx) vl
Authors:  Selma Cota Castro Tags: Addatag Title: Add atitle Subject: Specify the subject
[]save Thumbnail

The following message will appear. Make sure and select Read & Write

- How do you want to access files from this application?

il gt
@ | Don't ask me again
Read Only Read & Write

If you click on either of the other two options you will either have no access,
or limited access to your files.

Select a folder where you want to save your file. Now it will be stored on
your local computer



Troubleshooting Steps

If you get the following, or any other error message when trying to access
your local files, please follow the instructions below.

Network Error =5
Windows cannot access \\Client\C$

You do not have permission to access \\Client\CS. Contact your network administrator to
request access.

For more information about permissions, see Windows Help and Support

Make sure you are logged into your CougarApps account.
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Choose how to access files and drives on your computer from your applications:

") Read and write

I Read only

I No access

) Ask me each time





